Airline Hand Baggage Checked Baggage Excess Baggage

Airlink One 8kg bag - economy; Exceptions - HRE, BUQ, NLA, LUN 1,5% of highest published SA one-way economy cls fare
Two 8kg bags - business class 30kg economy; p/kg to dest.
40kg business but with certain route exceptions (refer to system for

more details)

Air 30kg premier economy Charged at 5 Euros p/kilo

Austral 25kg economy

Air 1 x Standard bag and 1 x From/to South Africa on LH/SA/AC: Refer to Website

Canada Personal item 2 Bags weighing no more than 23kg each: |www.aircanada.com/en/travelinfo/airport/baggage/

FREE. Provided no stops are made at point
of entry / exit in Canada.

If stopping at point of entry / exit in
Canada for travel within Canada:

1st Bag: Weighing no more than 23kg will
be FREE.

2nd Bag: CAD20.00/USD20.00 weighing
no more than 23kg each (p/direction).
Max. linear dimensions: 158cm.

If stopping at point of entry / exit in
Canada for travel t the USA (incl. Hawaii):
1st Bag: CAD25.00/USD25.00 weighing no
more than 23kg each (p/direction).

2nd Bag: CAD35.00/USD35.00 weighing
no more than 23kg each (p/direction).
Max. linear dimensions: 158cm


http://www.aircanada.com/en/travelinfo/airport/baggage/

Airline
Air
France

Air Madagascar

Air Mauritius

Air
Namibia

Hand Baggage Checked Baggage
Economy 1 Piece @ 23kg.
12kg Economy (1 Piece) & 18kg Economy to USA/Canada/Mexico 2 Pieces

Business (2 Pieces) @ 23kg each.
View www.afkl.biz/za or Premium Economy 2 Pieces @ 23kg each.
www.airfrance.co.za for full Business 2 Pieces @ 32kg each.

details on max permitted size First (La Premiere)Class 3 Pieces @ 32kg
for hand baggage & all other  each.
baggage related queries.
Refer to AF database on Travelinfo or
www.afkl.biz/za for full details on baggage

policy.

Business: 1 piece (10kg Max) Business: 35kg for Regional flights & 30kg Contact airline directly

for Regional flights & 1 piece  for Domestic flights.

(08kg Max for Domestic flights. Economy: 25kg for Regional flights & 20kg
Economy: 1 piece (08kg Max) for Domestic flights

for Regional flights & 1 piece

(06kg Max for Domestic flights

Contact airline Contact airline

Business Class - 2 piece of Europe and Africa

hand baggage 10kg Business Class: 2 Pieces, @ 32 kg each
Economy Class - 1 piece of Economy Class: 1 Pieces, @ 23kg each

hand baggage 10kg
Southern Africa - Johannessburg (JNB)
Business Class: 2 Pieces, @ 32 kg each
Economy Class: 2 Pieces, @ 23kg each

Southern Africa - CPT, LAD, GBE, LUN,
HRE

Business Class: 2 Pieces, @ 32 kg each
Economy Class: 1 Pieces, @ 23kg each

Excess Baggage
Refer to AF database on Travelinfo or Contact Airline.

Economy class : 23 kg
Business class : 30 kg

All routes Piece Concept Prices - Effective date: 01 May

2013
Passengers

To/from

Europe

Inter Africa
(ACCRA &

1st piece \Weight more
@ no morethan 23kg but
than 23kg not above 32kg

Free

Free
(32kg)

USD150 /
NAD1275

usD80 /
NAD680

Any additional
pieces

usD200 /
NAD1700

USD150 /
NAD1275


http://www.afkl.biz/za
http://www.airfrance.co.za/
http://www.afkl.biz/za

Airline

Air Seychelles

Air
Uganda

Hand Baggage

8kg

Checked Baggage

Africa and GBE,LUN, and HRE (except
when ERJ Operation)

Economy Class: 1 Pieces, @ 23kg each

Marine /Seaman
Business Class: 2 piece, @ 32kg each
Economy Class: 1 Pieces, @32kg each

Ghana, Accra and Nigeria Lagos

Business Class: 2 piece, 32kg each
Economy Class: 2 Pieces, 23kg each

Infants not occupying a seat
Business Class: 10kg + 1 collapsible
stroller & 1 car seat

Economy Class: 10kg + 1 collapsible
stroller & 1 car seat

Infants who have paid child fare occupying

a seat

Business Class: 1 Pieces, @ 23kg each & 1

car seat

Economy Class: 1 Pieces, @ 23kg each & 1

car seat

*Note: No bag should weigh more than 32

KG

40kg business
30kg economy

25kg economy
35kg business

Excess Baggage
Lagos)

Free
Regional
(JNB, CPT,
HRE, GBE,
LAD, LUN,
VFA & MUB)

Free
Domestic

Charged at R100 per kilo

uUsD90 /
NAD765

USD50 /
NAD425

usbD110 /
NAD935

usD100 /
NAD850



Airline
American
Airlines

Arik Air

BA
Comair

Hand Baggage Checked Baggage
Effective immediately & until Call local number 021 440 6440 or visit

further notice, customers the website www.aa.com

travelling on American Airlines
from Europe will be limited to
*one* carry-on item, not
exceeding 45 linear inches
(length + width + height).

This limit will apply to

customers originating on

American Airlines & customers

originating on other carriers
connecting to American Airlines
for flights UK/Europe to the US.

There are certain exceptions.

Please refer to carrier.

Premier cls: 2 pieces each to a Premier cls:3 pieces 32kgs each
maximum weight of 10kg. Economy: 2 pieces 32kg each.
Economy: 1 piece to a Infant: 1 piece 10kg

maximum weight of 10kg

Infant: 1 piece to a maximum

weight of 10kg

Adult: One piece of standard- Club (business class):

size bag no bigger than 115cm, Adult 2 bags up to 32kg each.
+ handbag or laptop or Chd - same as adult + pushchair + car
briefcase. Max weight 7KG seat

Excess Baggage
Contact airline

Excess baggage at the airport is charged at USD150 per
piece
up to a total of 30 kg's

Extra Bag Fees Airport - R350
Extra Bag Fee On Line R245
Heavy Bag Charge Airport Only - R250

Inf: 1 bag @ 23kg + pushchair + car seat [nfants - no extra bags may be purchased

Child: As Above
Traveller (Economy class):
Infant: One piece of standard- Adult 1 bag 23kg.

size bag no bigger than 115cm, Chd same as adult + pushchair + car seat

for items required during flight. Inf 1 bag @ 23kg + pushchair + car seat


http://www.aa.com/

Airline
Cathay Pacific

Delta Air Lines

El Al Israel
Airlines

Hand Baggage

Checked Baggage Excess Baggage
Economy Class: 20kg

Business Class: 30kg

First Class: 40kg

One piece carry on baggage note Economy Class baggage allowance is 2 For baggage weighing between 23kgs - 30kgs,

to exceed 18kg and 45 linear
inches/114cm (height + width
+ depth)

One personal item
(male/female handbag /
briefcase / computer bag /
camera case / diaper bag or
any item if a similar size)

For any baggage

related issues please see the
www.delta.com website.
Carry-On Luggage: Max size in
centimetres 25 X 45 X 56.
Economy class 8kg max,
Business / Platinum Class 20kg
max, 1 Handbag max 16kg, 1
Laptop or briefcase max 4kg.

pieces at 23kg per bag and 157 Linear cm passengers are charged $150.00 at time of checkin.

(H+W+1L) Baggage weighing more than 30kgs has to be sent as
cargo.

e Business class baggage allowance is 2

pieces at 32kg per bag and 157 Linear cm

(H+ W + L)

Weight Concept (LY Flights only): Applied [If passengers are overweight they will be charged R120
for pax flying to all destinations worldwide p/kg.

except to/from USA/Canada. 30kg for This only applies to flights JINB/TLV

Business Class, 20kg for Economy Class,

10kg for Infants for whom 10% of the

adult fare has been paid.

Piece Concept (LY Flights only): Applied for
pax to/from the USA/Canada issued as 1
ticket. The baggage allowance concept can
vary between different portions of the trip.
i.e. Canada: Weight concept applies to
JNBTLVINB if stopover in TLV & Piece
concept applies to TLVYYZTLV.


http://www.delta.com/

Airline Hand Baggage Checked Baggage Excess Baggage

Emirates F/J class 1 briefcase 18 X 14 X [Economy - 30kg, business - 40kg, First - Contact airline
Airlines 8ins -45 X 35 X 20cms- 50kg

+

1 handbag 22 X 15 X 8ins -55 X

38 X 20cms

OR

1 garment bag 8ins -20cms-
thick when folded

Ttl weight of both pieces not to
exceed 12kgs

Y class 1 bag 22 X 15 X 8ins -
55 X 38 X 20cms-

weight not to exceed 7kgs

Ethiopian 7kgs economy & business 30kgs economy ex JNB, 40kgs business ex Contact airline
Airlines JNB



Airline
Etihad

Interair South
Africa
Jet Airways

Hand Baggage Checked Baggage Excess Baggage
Premium zone (Diamond first & Baggage allowance (applicable only on EY Contact airline
Pearl business) - 2 pieces of operated services)

cabin baggage - maximum Diamond First Class: 50kg

dimensions of each not to Pearl Business class: 40kg

exceed 115cms, combined Coral Economy class: 30kg

weight of both, to exceed

12kgs. Piece Concept: Transportation originating

Coral economy zone - 1 piece, from any online station to the

maximum dimensions 115cm, |USA/Canada.

and not weighing more than  |Diamond & Pearl zones, 2 checked pieces,

7kgs. the sum of the three dimensions not to
exceed 158cm(62ins) for each piece. The
weight of each bag should not exceed
32kgs.
Coral zone, 2 checked pieces, the sum of
the greatest outside linear dimensions
does not exceed 273cm provided that the
outside linear dimensions of each bag does
not exceed 158cm & provided the weight
of each bag does not exceed 23kgs.
Infant Baggage Allowance-Piece Concept:
One checked piece of total dimension not
exceeding 115cm & weight not exceeding
23kms is allowed for an infant. In addition
to free baggage allowance in all three
zones, one checked fully collapsible
stroller/pushchair carried as checked
baggage or infant cot or car seat subject to
availability of space

1 piece at 7kgs 20kg economy, 30kg business R50 p/kg ex JNB

7Kg 20kg Approx INR200 per kilo ex/BOM - Domestic Flights



Airline Hand Baggage Checked Baggage Excess Baggage
Kenya Airways Contact Airline Africa: Economy Class 30kg - Business Contact Airline

Class 40kg.

Middle & Far East: Economy Class 40kg -

Business Class 50kg.

Europe: Economy Class 20kg - Business

Class 30kg.

Kenya Domestic: Economy Class 20kg -

Business Class 30kg

KLM 12kg Economy (1 Piece) & 18kgEconomy 1 Piece @ 23kg. Refer to KL database on Travelinfo or Contact Airline.
Business (2 Pieces) Economy to USA/Canada/Mexico 2 Pieces
View www.afkl.biz/za or @ 23kg each.

www.klm.com for full details on Premium Economy 2 Pieces @ 23kg each.
max permitted size for hand Business 2 Pieces @ 32kg each.

baggage & all other baggage First (La Premiere)Class 3 Pieces @ 32kg
related queries. each.

Refer to KL database on Travelinfo or
www.afkl.biz.za for full details on baggage

policy.
Korongo Airlines|10kg Economy 40kg in Economy USD$10 per KG
15kg Business 50kg in Business
kulula.com 1 piece max 7kg (inf, chd, adt) Adults: 1 piece @ 20kg. kulula credit card [Extra bag at the airport R350 p/piece.

holders get an additional 5kg allowance. |Heavy bag charge R250 if more than 20kg but less than
Infants and Children: 1 bag @ 20kg plus a 32kg.

free collapsible pushchair and a child seat. Extra bag via call centre R245 p/piece.

NO FIREARMS, PERSONAL OR SPORTING.

LAM Contact Airline Please be advised that with immediate Contact Airline
Mozambique effect, baggage allowance has been
Airline decreased:

* Economy class from 30kg to 20kg *
Business class from 40kg to 30kg *


http://www.afkl.biz/za
http://www.klm.com/
http://www.afkl.biz.za/

Airline Hand Baggage Checked Baggage Excess Baggage

LAN Airlines Weight concept within South America
Lufthansa F/CL & C/CL: 2 pieces F/CL - 3 pieces x 32kg each Contact Airline or log onto www.lufthansaexperts.com
Y/CL: 1 piece C/CL - 2 pieces x 32kg each for information and rates.
Max dimensions for 1 piece: 55 Y/CL - 1 piece x 23kg each (with exception
X 40 x 23cm of travel to/from USA / Canada which
Max weight: 8kg allows 2 pieces at 23kg each)
Mango 7kg hand luggage 20kg checked baggage Excess Baggage is charged at R30 per extra kg.
Qantas Economy - 1 bag of 7kg Economy - 30kg No item of checked baggage may exceed 32kg.
Premium Economy - 2 x bags of Premium Economy - 40kg each
7kgs each Business Class - 40kg each Airport Excess Baggage Charges &/or Heavy Charges will
Business - 2 x bags of 7kgs Infants - 10kg + 3 infant items. apply
each Children - adult allowance + 2 Chd items |at the airport for any pieces in excess of the checked
Infants - only infant items baggage allowance & pre-purchased additional
needed for the flight allowance,
regardless of Frequent Flyer status. Visit
www.gantas.com
for more info.
Australia/NZ - South Africa
Prepaid Excess = AUD280 for 5kg
Airport Excess = AUD$80/kg
Please Note:
Pre-purchase additional baggage online to get a
discount.
Visit www.gantas.com for AU Domestic flights.
Qatar Airways The per person checked baggage weight in

economy class has increased from 23kg to
30kg (from 1 September 2013) and in
business and first class from 30kg and
40kg to 40kg and 50kg respectively. The
number of bags remains the same and is
dependent on the type of ticket purchased.


http://www.lufthansaexperts.com/
http://www.qantas.com/
http://www.qantas.com/

Airline Hand Baggage Checked Baggage Excess Baggage
The increased weight allowance does not
apply when travelling to points that are
regulated by a ‘piece concept’ allowance.

Rwandair Hand Baggage: 1 piece - 10kg Checked Baggage: 30kg Economy Class / [Excess Baggage: Charged at the airport at R80 per extra
40kg Business class kg.
Johannesburg - Lagos route only: 60 Kgs
in economy & 90 Kgs for Business Class

SAA Each pax may carry without Business Refer to airline directly as various charges apply
additional charges hand Class  'Economy Class yananding
baggage suitable for placement pomestic 1 piece up |1 piece up to [on routing.
in the closed overhead rack or |(within South tto 32kg per 23kg per piece |[Note: certain excess baggage exceptions can/do apply
under the pax seat with Africa) piece (70lb) (50Ib)

maximum dimensions specified 2 pieces at 2 pieces at a

by the carrier subject to space \yoridwide - @ maximum maximum of

availability. _ USA / Canada of 32 kg (7023 kg (50 Ib)
Max dimensions for one piece Ib) each each

W23cm + L 52cm + H 40cm, 2 pieces at
max weight 8kg (18lb), e.g. Between Africa P'€ 1 piece at a

. a maximum -
brief case, boardcase, travel and Europe / maximum of

bag, attaché case. The size of UK lobf)?’jaléﬁ (70 23 kg (50 Ib)
one carry on item shall not -

exceed the overall dimensions oM Malawi

of 115 cm (45 inches) or one to London & . .

fldable garment bag (sum o FU1oPe - FT. 2 peces ot 2 pieces at 3
dimensions of 185cm). issued of 32 kg (7023 kg (50 Ib)
The standards allowance on/after 03 b each each

p/class is First / Business 2 QCt 2012-

pieces & Economy 1 piece of incl.Europe.

carry on for domestic & From Zambia /2 pieces at 2 pieces at a
international flights. Zimbabwe to @ maximum maximum of

Europe / UK - of 32 kg (7023 kg (50 Ib)
Eff. for tickets I|b) each each



Airline

Hand Baggage

Checked Baggage

issued

on/after 03

Oct 2012.

From the UK

to Malawi /

Zambia / 2 pieces at |2 pieces at a
Zimbabwe - @ maximum maximum of
Eff. for tickets lof 32 kg (7023 kg (50 Ib)
issued Ib) each each
on/after 27

Feb 13

2 pieces at |2 pieces at a

Between Africa ; .
a maximum maximum of

?a”daﬁs'a /" of 32 kg (7023 kg (50 Ib)
P Ib) each  each

Between Africa 2 pieces at 1 piece at a

& New afn;;xll(mlz% maximum of

0 g

Zealand Ib) each 23 kg (50 Ib)

Btwn Africa -

Australia (eff.

for tickets

issued

on/after 17 2 pieces at |2 pieces at a
Apr'l3 - for @ maximum maximum of
travel on/after of 32 kg (70123 kg (50 Ib)
24 Apr'3.) Ib) each each

Please note

this inc. the

SYD code-

share flight

Within 2 pieces at |2 pieces at a
Africa: a maximum maximum of
Except btwn  of 32kg 23kg (501b)
Africa- (701b) each leach

Excess Baggage



Airline Hand Baggage Checked Baggage Excess Baggage

Libreville,
Africa -
Douala, btwn
South Africa &
Lagos, within
South Africa

Between Africa 1 prece ata 1 piece at a
i X maximum i

and Libreville /of 32kg maximum of

Douala (70Ib) 23kg (501b)

3 pieces at |3 pieces at a
a maximum maximum of
of 32 kg (70123 kg (501Ib)
Ib) each each

Between 2 pieces at |2 pieces at a
South America @ maximum maximum of
& Australia / |of 32 kg (70123 kg (50 Ib)

Lagos: Btwn
South Africa &
Lagos

New Zealand |Ib) each each
Between
South 2 pieces at |2 pieces at a

America-Asia /@ maximum maximum of
Japan / Africa |of 32 kg (7032 kg (70 Ib)

except Brazil |Ib) each each
& Argentina
Btwn 2 pieces at 2 pieces at a
Argentina- a maximum maximum of
. of 32 kg (70132 kg (70 Ib)
Africa
Ib) each each
Btwn 2 pieces at 2 pieces at a
Argentina- a maximum maximum of
Asia/Japan of 32 kg (70132 kg (70 Ib)
P Ib) each each
Btwn Brazil- 2 pieces at 2 pieces at a

Africa/Asia/Japla maximum maximum of



Airline

SA Express

Singapore
Airlines

Hand Baggage

Under the Singapore Airlines’
cabin baggage policy, each
passenger will be allowed the
following cabin baggage
allowance:

Quantity 1 piece for Economy
Class pax

2 pieces for Suites, First and
Business Class pax
Dimensions Length + Breadth
+ Height (incl. protrusions)
must not exceed 115 cm (45")
in total & can be stowed
securely

WEIGHT UP TO 7 KG

The following baggage items
are deemed to constitute one
piece of cabin baggage:
Trolley Bag : 55 cm x 40 cm x
20 cm (22" x 16" x 8")
Garment Bag : Dimension not
exceeding 115 cm (45") and
thickness not exceeding 20 cm
(8") when folded

Briefcase : 50 cm x 40 cm x 25
cm (20" x 16" x 10")

Checked Baggage Excess Baggage

an of 32 kg (7032 kg (70 Ib)
Ib) each each
2 pieces at |2 pieces at a
Btwn Brazil- |a maximum maximum of
Europe & USA of 32 kg (7032 kg (70 Ib)
Ib) each each
20kgs

Travellers are entitled to free baggage
allowances of 50kg in suites & first class,
40kg in business class & 30kg in economy
class.

For flights to & from the US, where the
piece concept applies, customers travelling
in suites, first class & business class will be
entitled to check in two pieces of luggage
of up to 32kg each, up from 23kg
previously.

KrisFlyer Elite Gold & Star Alliance Gold
members will maintain an additional 20kg
of baggage allowance across all travel
classes, or one extra piece of checked-in
baggage when travelling to or from the US
& Brazil.

PPS Club members will still be able to
double the checked-in baggage allowance
in their respective classes of travel.



Airline Hand Baggage

Swiss Economy Class travellers are
permitted one carry-on item,
while Business & First Class
customers can take up to two
carry-on items aboard free of
charge.
All carry-on items must not
exceed 55 x 40 x 20
centimetres in size or 8 kilos in
weight.

TAAG

Thai Airways 7kg

Turkish Airlines Please refer to TK database

Checked Baggage

Economy Class: 1 piece of up to 23 kilos.
Business Class: 2 pieces of up to 32 kilos
each, i.e. a maximum total of 64 kilos.

First Class: 3 pieces of up to 32 kilos each,

i.e. a maximum total of 96 kilos.

All pieces in all three classes must not
exceed total dimensions (length + width +
height) of 158 centimetres.

Baggage allowance: Economy
class=40kgs,Business class=50kgs and
First class=60kgs For all departures from
INB

Baggage allowance: Economy

class=30kgs,Business class=40kgs For all
departures from CPT

20kg economy;
30kg business

Please refer to TK database

Excess Baggage

Each additional piece of baggage (up to 23 kilos) will
cost CHF 90

per sector on European services or CHF 225 per sector
on

intercontinental flights.

Excess baggage rate: excess baggage rate:

1.5% of applicable YOWZA and that is R70 JNB LAD
and R80 CPT LADTravel agents can issue VMPD

for excess baggage payment as follows:

(@) Introduce VMPD number in pax PNR

(b) Provide pax with a copy of VMPD which we will
in return issue an excess baggage document.

Refer to Airline directly

Please refer to TK database



Airline Hand Baggage Checked Baggage Excess Baggage

United Airlines |1 x Standard item and 1 x From/to South Africa on LH/SA/UA Refer to website www.united.com/CMS/en-
Personal item 2 Bags weighing no more than 23kg each: |US/travel/Pages/CheckedBaggage.aspx
FREE.

If traveling on a domestic itinerary only
the baggage will be charged for as follows.
1st Bag: USD25.00 weighing no more than
23kg (Per direction)

2nd Bag: USD35.00 weighing no more
than 23kg (per direction)

Maximum linear dimensions: 158cm

For tickets issued from Europe to the USA
only (no flights from South Africa)

1st Bag: FREE weighing no more than
23kg

2nd Bag: USD70.00 weighing no more
than 23kg (per direction)

Maximum linear dimensions: 158cm


http://www.united.com/CMS/en-US/travel/Pages/CheckedBaggage.aspx
http://www.united.com/CMS/en-US/travel/Pages/CheckedBaggage.aspx

